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Avaya IP Office Essential Edition

Creating a General Delivery / Hunt Group Mailbox

Telquest Tech Support

The IPO Office system with Embedded Voice Mail does not have a General Delivery Mailbox.
We can create one using a Hunt Groups Voicemail box.

Right Click here
And create a New Hunt Group

This Tab
Name it Give it an

Extension Number Set to Collective

Set to 1 Second
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NEXT: Add a way for callers to reach the General Delivery Mailbox

This Tab Give it a Password Check this option

Click Here

Click Here

Set like this...

“To leave a message in our
General Delivery Mailbox.

Press 9...”



Page 3

Now you need a way to record a Greeting and pick up messages:

See our Help Sheet named: Avaya IPO General Delivery – Hunt Group Access


